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ESCC Supports our Members
We help our members strengthen their ability to address
the needs of Edmonton seniors through:
SECTOR COLLABORATION
The ESCC facilitates collaboration among stakeholders
in the seniors sector to address gaps in service and
encourage cooperation and coordination.
Key initiatives in 2014:
• The Seniors Information Phone Line (211)
• LIFT: Drive Happiness
• Outreach services to isolated and/or at-risk seniors
• Six-District Model for Delivery of Home Supports in
Edmonton
• Age Friendly Edmonton
COMMUNICATION
The ESCC shares information about resources,
professional development, news and events in the
seniors sector to help our members stay informed and
spark ideas:
• In 2014 we expanded our social media presence,
began regular bi-monthly distribution of ESCC
Updates and continued with the popular weekly
Link-Letter newsletter.
The ESCC raises the profile of member organizations:
In 2014:
• Over 1000 courses, clubs, trips and activities
for older adults were included in the Physical
Activity and Recreation Directory for Older Adults.
More than 40 organizations contributed their
programs to the directory and 7500 copies of the
printed directory were distributed to more than
130 organizations. The directory highlights the
richness of programming offered by our member
organizations and encourages the public to get
involved.
• Programming offered by member organizations
was promoted through the monthly Seniors
Scene feature in The Edmonton Examiner. ESCC
coordinates the submission on behalf of our
members.

NETWORKING
The ESCC provides opportunities to network with
colleagues in the seniors sector to encourage resource
sharing, sector learning and relationship building.
In 2014, we facilitated:
•

•

•

Meetings of executive directors and board
representatives of member organizations to share
information on common issues and connect with
colleagues at other organizations.
Conversation cafes which allow members to engage
in meaningful discussions about issues that impact
the seniors they serve and build connections with
colleagues in the sector.
Peer networking for outreach workers and senior
centre programmers via online collaboration
platforms and regular meetings.

REPRESENTATION ON SECTOR ISSUES
The ESCC represents our members on matters of
importance to the sector. Our member organizations
have in-depth knowledge of issues faced by the seniors
they serve and ESCC ensures this perspective is heard
on a broader scale.
In 2014, ESCC:
• provided support in the development of a business
case for a coordinated 6-district model for delivering
home supports and successfully advocated to City
Council for funding support for each district agency
• developed a backgrounder highlighting relevant
issues for seniors and senior-serving organizations
and sent it to provincial political parties that were
conducting leadership elections

EDMONTON SENIORS COORDINATING COUNCIL
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Co-Chair’s Report 2014

Mary Jane McLaughlin, Co-Chair ESCC Board of Directors
Bauni Mackay, Co-Chair ESCC Board of Directors

On behalf of the Board of Directors
we would like to highlight some of
the major accomplishments of the
Edmonton Seniors Coordinating
Council for 2014.
FIRST HONOURARY LIFE
MEMBER
As we reflect on 2014, one of
the highlights of the year was
the awarding of our first Life
Membership to Jean Innes in
recognition of her outstanding
contribution to the senior sector
in Edmonton. Jean was co-chair
of the task force that led to the
creation of the Edmonton Seniors
Coordinating Council and went on
to serve as co-chair for a total of
five years.
BYLAW AND MEMBERSHIP CHANGES
At the 2014 ESCC Annual General meeting the
membership ratified revised bylaws. The bylaws now
reflect significant changes to membership. Membership
categories were clarified to differentiate more clearly
between senior-serving organizations and senior
supporting organizations. A category for members at
large was also added. This increased the number of
membership categories to three from two. The changes
to membership resulted in updates to voting procedures
and composition of the board.
Membership categories:
• Senior-serving organizations are charities or notfor-profit organizations that provide social and
recreational programs and /or social support services
for Edmonton’s aging population.
• Senior-supporting organizations are organizations that have an interest in the delivery of

•

services to seniors.
Members at large are individuals or honorary
appointees who have an interest in the delivery of
supports and services to seniors.

The revised bylaws were officially accepted by the
Corporate Registry in June 2014. In the fall of 2014 the
Policy Review Committee commenced work on aligning
the ESCC Policy Manual with the revised bylaws.
UPDATED STRATEGIC PLAN
Significant time was spent by the board developing an
updated Strategic Plan for 2014-2017 in preparation
for renewal of our funding contract with the City of
Edmonton. A number of workshop presentations were
made to member agencies for input into the draft plan,
and an open call for feedback was made to members. In
June 2014 the Strategic Plan was finalized by the Board
of Directors and four major goals were identified:
1. Align ESCC’s participation in Age Friendly Edmonton
with our vision, mission, member priorities and
resources
2. Support ESCC members and other community
providers
3. Promote ESCC and the Age Friendly movement
4. Maintain a strong and effective ESCC Board.
All the goals have yearly objectives, a work plan, assigned
resources and measurements of achievement.
In December 2014 the ESCC contract for services with
the City of Edmonton was renewed for five years.
AGE FRIENDLY EDMONTON INVOLVEMENT
Edmonton Seniors Coordinating Council continues to
provide leadership to the Age Friendly Edmonton Steering
Committee by having a number of board members on
various sub-committees and devoted management
time of our Executive Director. In December 2014 ESCC
continued next page
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secured funding for a one year position to support Age
Friendly and free up time for the Executive Director to
focus on ESCC.
MEMBERSHIP ENGAGEMENT
The Board of Directors also established an initiative to
improve collaboration with our member agencies. In
2014 board members made a concerted effort to attend
more activities of our member agencies to increase our
knowledge and awareness of our members and to give
members an opportunity to connect with us. This has
been an excellent step in enhancing the role of ESCC as
a coordinating body.
FUTURES COMMITTEE
In 2014 the Futures Committee was struck. The
committee was assigned three main goals by the Board
of Directors, which involved research, discussion,
and recommendations to be approved by the Board
of Directors: the relationship between the City of
Edmonton and the ESCC, the relationship between Age
Friendly Edmonton and the ESCC, and ESCC funding
and fundraising. Work on the first two goals has been
ongoing; work on the third goal is imminent.
IN MEMORIAM
In closing, we would like to acknowledge the passing of
two founding members of ESCC. Ursula Altmann served
on the ESCC Board from 2006-2012 and during that
time she stepped up to Co-Chair the Board in 2007 until
the AGM in 2010. She was the Executive Director of the
Edmonton Senior Centre during that time and was still
working there until October 13, 2014 when she passed
away after a long struggle with cancer. While in palliative
care she attended the September Conversation Café and
was involved in working to benefit seniors right to the
end of her very productive and giving life.
Vi Presley served on the ESCC Board from the time the
ESCC was formed in 2005 until the AGM of 2009 and
again from 2011 until she passed away February 24,
2015. Vi was a member at large during her first stint
with ESCC and returned as Chair of the Central Lions
Senior Association. Vi also served on the Edmonton Task
Force on Community Services for Seniors in 2003-04

and the Transition Team that was formed following the
task force. This group started the ESCC in 2005. She
was our first Co-Chair and served in that capacity until
2008. Ursula and Vi shared the Co-Chair role in 200708. Vi had only recently finished her term as President
at Central Lions.
Please take a minute and reflect on these two incredible
women who contributed so much to the work of the
ESCC and devoted so much of their lives to enhancing
the lives of seniors in Edmonton.

ESCC BOARD OF
DIRECTORS

OFFICERS
Co-chairs Mary Jane McLaughlin (Member at Large),
Bauni Mackay (Seniors Association of Greater Edmonton)
Treasurer Michael Alpern (Jewish Family Services)
Secretary Kerri LaBrash (St. Michaels Health Group)
EX-OFFICIO MEMBERS
Shelley Kwong (Communities of Interest, City of Edmonton)
MEMBERS
Sheila Clifford-MacKay (South East Edmonton Seniors
Association)
Debbie Creaser (North West Edmonton Seniors Association)
Peter Faid (Member at Large)
Barb Foxall (Member at Large)
Karen Greenwood (Shepherd’s Care)
Myrna Mauer (North Edmonton Seniors Association)
Vi Presley (Central Lions Seniors Association)
Shameem Siddiqui (Multicultural Women & Seniors Association)
Joan Welch (Member at Large)

EDMONTON SENIORS COORDINATING COUNCIL
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Executive Director’s Report 2014

By Sheila Hallett
ESCC Executive Director

If I had to sum up 2014 for
ESCC in one word I would say
“productive.” Highlights include
the launch of the Seniors
Information Phone Line (211),
the public launch of LIFT Drive
Happiness, the publication of
the “Edmonton Seniors Sector
Outreach Worker Toolkit” and
funding approval for the Home
Supports for Edmonton Seniors
Coordinated District Model. All
of the work highlighted in this Annual Report for 2014
was accomplished through the collaborative efforts of
our member agencies and for that we say THANK YOU!
These efforts are creating a system of services
that build on member strengths. The above noted
projects tie in with each other, especially in relation
to ensuring isolated and at-risk seniors get the help
they need. Resource sharing has created service
linkages and consistent standards that contribute to
positive outcomes for seniors. While 2014 illustrated
the products of our collective labours, the groundwork
was being built steadily through our 10 years of
operations.
Networking has been fruitful in 2014 as well. During
the year we hosted four meetings that were open
to Executive Directors and Board Representatives.
Our first was in February with a focus on “What you
likely weren’t told when you joined the board” with
guest speaker Russ Dahms, Executive Director of the
Edmonton Chamber of Voluntary Organizations. Russ
talked about legislation that must be followed by notfor-profits and he illustrated how good bylaws, policies
and risk management pay off for organizations. Also at
this meeting, a representative from the City’s Election
and Census office talked about changes in the census
process and got feedback about how to ensure seniors
are informed and can take part in the census.

In June we hosted a conversation café that included
table discussions to facilitate awareness and education
about the Age Friendly Edmonton work of 2013-14.
Participants rotated through the tables representing the
work of all Working Groups and engaged in dialogue at
an open discussion table. Working Groups were able to
hear input and feedback from many stakeholders and
that helps to ground efforts.
In September our Executive Director-Board Chair
meeting focused on role clarification between
the ESCC and the City of Edmonton’s Seniors
Team. Table discussions provided opportunity to
ask questions and talk about the impact our work
has had on member agencies. ESCC members
offered suggestions for how we could facilitate
additional successes in the sector and this has
influenced our work plan for 2015. All submitted
questions provided us with an opportunity to
clarify and to assess if we could be doing things
more efficiently.
In December our seasonal gathering celebrated the
successes of our member agencies, showcasing
their accomplishments with an opportunity to
share learnings, conversation café style. Fifteen
tables featured projects, services and programs
that highlighted promising practices in the sector
and participants had four opportunities to hear
a table presentation of interest to them. Event
evaluations told us we need to do this more
often and allow more time so participants can
get to more table discussions. Feedback from
participants at all our 2014 events has helped us
plan for future events.
Our communication efforts via Link Letter and
ESCC Updates newsletters, our website, and our
Facebook and Twitter accounts continue to offer
opportunities to stay informed, learn and become
involved in events of interest to the senior sector.
continued next page
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We are coming up to the 10-year
anniversary of our incorporation as
a society, and as I reflect on why the
ESCC was formed, our charitable
objects, and our mandate, we have
much to be proud of—we’ve stayed
true to our roots. We’ve had great board
members and staff over the years and
everyone brings a passion for improving
the quality of life of seniors. Thank you
to our current Board of Directors for
their wisdom and commitment. Thank
you also to Rosalie Gelderman, Janelle
Beblow, Katie Monilaws and Rich Gossen for their
good work in 2014.
In 2014 we updated our vision and mission statement
and we renewed our commitment to stimulate and
guide local action to make Edmonton infrastructure and
services more responsive to the diverse needs of seniors.
Our revised vision: ESCC enhances the ability of member
organizations to support the well-being of seniors.
Our revised mission: ESCC is an umbrella organization
that encourages coordinated actions of its members

to continue to build an Age Friendly Edmonton and
enhance the lives of all Edmonton seniors.
Our collective efforts were rewarded in May 2014 when
the Province of Alberta presented the ESCC and the City
of Edmonton with the Age-Friendly Alberta Recognition
Award. The award recognizes the leadership of
both organizations in coordinating the Age Friendly
Edmonton initiative, and it affirms that our collective
efforts are not going unnoticed. We are all working to
make Edmonton a community that values, respects and
actively supports the safety, diversity and well-being of
seniors.

Associate Minister of Seniors Dave Quest (third from left) presents the Age-Friendly Alberta Recognition Award to (from left) ESCC board
members Peter Faid (Age Friendly Edmonton Co-Chair) and Mary Jane McLaughlin and City of Edmonton Councillors Scott McKeen, Amarjeet
Sohi and Andrew Knack

EDMONTON SENIORS COORDINATING COUNCIL
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Age Friendly Edmonton:
Measuring Progress
How do you know when you’ve achieved what you
set out to do? This is one of the questions we’re
asking in relation to the Age Friendly Edmonton (AFE)
initiative.
The Edmonton Seniors Coordinating Council (ESCC) has
continued to be one of the backbone organizations for
AFE. We lead a few projects that are tied to the “Vision
for Age Friendly Edmonton Action Plan (2008-2010)”
mostly in the area of Community Support Services and
Transportation, but we also help to hold the overall
initiative together through co-management. This
involves oversight of the action plan and our progress
on the goals.
When the ESCC facilitated the development of the
“Vision for Age Friendly Edmonton Action Plan” which
laid the foundation for AFE, our member agencies
were instrumental in identifying gaps in services and
infrastructure which challenge Edmonton seniors. To

ensure we were focusing on the right things we had
member agencies collect input from their boards of
directors. Sessions were also held across the city where
seniors and other stakeholders helped us to refine the
action plan. The action plan showed us places to begin
work collectively.
So now that we are into the third year of implementing the
action plan, how do we know if we are making progress?
To answer that question we first looked to other
organizations involved with age-friendly initiatives.
While the World Health Organization developed the
Age Friendly Cities checklist which provided us
with the methodology for creating the action plan,
it is only recently that they have developed ways to
measure the age-friendliness of cities. The Public
Health Agency of Canada (PHAC) has also developed
indicators for age-friendliness and these were made
public in November 2014.

Over 100 people attended the first More HAPPY Birthdays celebration and showcase on May 27, 2014 which highlighted the progress Age
Friendly Edmonton is making in improving the quality of life for Edmonton seniors.

continued next page
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Attendees at the Fit Forever Festival on October 7, 2014 were encouraged to remain active and engaged as they age and learned about
many opportunities to get involved in programming throughout the city.

In the meantime AFE has developed its own evaluation
framework with the help of Emerging Directions
Consulting. Using outcomes based on the actions listed
in the “Vision for Age Friendly Edmonton Action Plan”
we have been challenged to identify ways to measure
or indicate our progress and to see if there has been
some change as a result of our actions. To this end we
worked with the consultants to develop some tools and
resources to allow us to measure success:

the usage of the phone line, the types of issues that
are requiring more support by outreach workers, and
whether there has been an increase in connections of
isolated and at-risk seniors to outreach workers. Followup contacts with seniors who were helped by outreach
workers will include questions about the outcome of
the call. The overall evaluation question is whether the
Seniors Information Phone Line has decreased social
isolation among seniors at risk.

1) EVALUATION RESOURCES FOR WORKING GROUPS:
An evaluation guide - “A Guide to Articulating Your Age
Friendly Edmonton Learning” - has been developed
and meetings have been held with the Working Groups
to support and encourage their use of evaluative
thinking as it relates to project design, data collection
and outcome reporting. The evaluation guide will be
made available to all our member organizations and
there is potential to hold a workshop to explore and
work with the information it provides. In addition to
the evaluation guide, all the Working Groups were
provided with a copy of the 43 indicators that were
developed by the Public Health Agency of Canada to
measure age-friendliness. They were encouraged to
review the indicators and assess whether any of the
identified indicators and tools could be incorporated
into their work.

3) SURVEY OF AFE STAKEHOLDERS:
To evaluate the overall AFE initiative, a survey of
stakeholders will take place in spring 2015. This will
measure to what degree collaboration is working and
whether it has been the right approach to use in order to
mobilize stakeholders to address the actions outlined in
the Vision for an Age Friendly Edmonton.

2) AN INTENSIVE EVALUATION OF ONE PROJECT:
The evaluation of the Seniors Information Phone Line
- 211 Project for 2014-15 involves collecting data on

It has been a very interesting journey to try and measure
the effectiveness of the AFE initiative, in part to be able
to show our member agencies that this investment of
time and energy has had some collective impact. There
is also much good work going on in the senior sector
that is not under the banner of AFE, and ESCC strives to
highlight these contributions as well.
When we look back to the input we received from
member organizations when developing the “Vision for
Age Friendly Edmonton Action Plan” we can see that
progress has indeed been made in making Edmonton
more age-friendly for seniors.

EDMONTON SENIORS COORDINATING COUNCIL
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Mobilizing resources to provide
home supports for seniors
Home supports including snow removal, yard services,
minor home repair and housekeeping can be the
difference between seniors being able to stay in their
homes or having to move to a facility. However, finding
affordable, reputable service providers is challenging.
With the help of the Edmonton Seniors
Coordinating Council (ESCC), senior
serving organizations have developed
a coordinated six-district model for
delivery of home support services, which
is the beginning of building a system for
supporting seniors to age in their homes.
ESCC created a business case for the model
and successfully advocated to City Council
for funding for the six district agencies
which was approved in December 2014.
Currently in Edmonton there are a handful
of agencies which coordinate home support services,
but the need for these services is so great that demand
can often not be met by the agencies. In addition,
parts of the city are outside the service area of these
agencies. The new model will build on the work done
by these agencies, create consistency in criteria and
processes, and expand service to all areas of the city.
The agencies which currently coordinate home support
services will share their knowledge and expertise with
new agencies coming on board and ESCC will facilitate
this collaboration.
In the new model, delivery of home support services
will be coordinated by six large senior centres which
will act as brokers for home supports—recruiting and
vetting service providers, referring service providers to
seniors and following up with seniors to ensure their
needs are being met.

The model addresses two key challenges faced by
seniors who need access to home support services
– affordability and reliability. The senior centres
will engage community groups, neighbors helping
neighbors, and smaller social enterprises in their
districts which may charge belowmarket rates in order to provide lowcost options for seniors with limited
ability to pay. A fee-for-service referral
list of vetted businesses which can
serve more than one district will also be
developed and maintained for seniors
with economic means. The centres
will ensure all service providers are
vetted by confirming security checks
and proper insurance are in place
and that providers are sensitive to the
needs of seniors. Districts will work
closely with seniors to identify their
needs, connect them to appropriate
services, and provide information and support.
The model will be phased in over three years with
all six district senior centres offering the full range
of home support to seniors by the end of 2017. The
centres are:
•
•
•
•
•
•

West: Westend Seniors Activity Centre
North West: North West Edmonton Seniors Society
North East: North Edmonton Seniors Association
South East: South East Edmonton Seniors
Association
Mill Woods: Mill Woods Seniors Activity Centre
South West: SouthWest Edmonton Seniors
Association

In addition to facilitating collaboration among the
district agencies, ESCC will also develop and implement
continued next page
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a communication plan for the initiative and oversee
evaluation work.
As with other sector initiatives the ESCC facilitates,
we engage stakeholders in identifying and filling
gaps and mobilize resources to meet the needs of
Edmonton seniors. By working together to implement
this home supports model, we will ensure seniors
are able to access reliable, affordable city-wide
services in a timely manner. A coordinated system
for delivering home supports will make it easier
for seniors and their caregivers to access services
which will allow seniors to remain in their homes for
as long as possible.

Home supports such as housekeeping are essential in enabling
seniors to successfully age in place.
Can Stock Photo Inc. / photography33
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LIFT Drive Happiness™
gains momentum
LIFT Drive Happiness™ made its public debut in October
2014 with a ceremony recognizing the contributions
of volunteer drivers from local organizations that
offer assisted transportation services for seniors.
The launch event introduced LIFT Drive Happiness™
publically for the first time and garnered coverage by
local media outlets. A lot of behind-the-scenes work
led up to the public launch and ensured LIFT Drive
Happiness™, as an organization, was poised for the
future.
LIFT Drive Happiness™ is a collaboration between
Lifestyles Helping Hands Seniors Association (LHHSA)
and Seniors Assisted Transportation Society (SATS).
The Society of Seniors Caring About Seniors (SSCAS)
was also part of this initiative until late 2014 when they
chose to leave the collaboration.

Representatives from the partner organizations,
ESCC and City of Edmonton Seniors Team met
regularly throughout the year for discussions on
strategic planning and restructuring which have
resulted in shared work functions such as joint
volunteer recruitment and training, consistent
practices and common forms, and coordinated
communications.
The subsidy pilot project, which covered membership
fees and ride tickets for low-income members,
benefited 75 seniors and provided over 1800 rides.
The pilot was successful and currently funds are
being sought to replenish the subsidy pool.
Another accomplishment in 2014 was the
development of an evaluation framework and data

Because of volunteer drivers, seniors are able to get to their appointments, do errands and stay active in the community.

continued next page
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collection methods. A baseline assessment was
completed to understand the current state of the
initiative and establish benchmarks. Moving forward
the framework will support ongoing monitoring and
evaluation and data will be collected through the
ride-scheduling software.
With support from ESCC, communications are being
consolidated under the LIFT Drive Happiness™ brand.
Tools like the website and social media channels are
raising awareness of LIFT Drive Happiness™ in the
community. Potential volunteers are being reached
using a variety of strategies such as print, radio, online
media and signage.
Volunteers are crucial to providing services, and
in 2014 volunteer drivers provided 17,095 rides to
Edmonton seniors. However, 731 requests could
not be met because no drivers were available.
Because of the volume of requests handled by
LIFT Drive Happiness™, volunteer recruitment and
training is a top priority. Thanks to funding from
the Stollery Charitable Foundation, a volunteer
recruitment campaign is underway. The Alberta
Motor Association has also been instrumental in
supporting volunteer recruitment by covering the
costs of driver’s abstracts for volunteer drivers
all over Alberta, including LIFT Drive Happiness™
volunteers. New volunteers are being screened and
training is conducted monthly.

RIDE-SCHEDULING OPTIONS
As part of the research into ride-scheduling options that
LIFT Drive Happiness ™could use, ESCC commissioned
a report on ride-scheduling software available to
organizations that provide alternate transportation
services to seniors. With financial support from Alberta
Health, the Medically At-Risk Driver Centre completed
an analysis of ride-scheduling software programs
in June 2014. The report identifies software/service
providers, compares features and capabilities and
identifies factors to consider when choosing ridescheduling options.
The report—An In-Depth Analysis of Ride-Scheduling
Software Programs for Use by Community-Based
Organizations Providing Alternate Transportation
Services to Seniors—is available on our website in the
Service Providers Resources section.

LIFT Drive Happiness™ would also like to thank the
City of Edmonton, Age Friendly Edmonton and Alberta
Health for providing funding which has supported the
initiative in many ways including strategic planning,
research and evaluation.
The local volunteer-driving organizations that joined
together under the LIFT Drive Happiness™ banner
have benefited from coordinated communications,
shared volunteer recruitment and training, and
organizational efficiencies. In 2014 they gained
momentum that will carry them forward in meeting
the assisted transportation needs of Edmonton
seniors.

LIFT Drive Happiness ™ makes a difference in the lives of
seniors who can’t drive.

EDMONTON SENIORS COORDINATING COUNCIL
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Common thread connecting
seniors to resources
The common thread you can’t see running through this
story is the Edmonton Seniors Coordinating Council’s
(ESCC) work on developing systems that connect
seniors to community resources.
ESCC was part of the group that collaborated to develop
the Seniors Information Phone Line, along with The
Support Network, The City of Edmonton Seniors Team,
The United Way of Alberta Capital Region, and many
ESCC members and stakeholders. Our knowledge of
the seniors sector and our connection with community
agencies that serve seniors was instrumental in
ensuring that seniors could get the answers and help
they needed.
2,778 calls were placed to the Seniors Information Phone
Line in 2014 and approximately 61 per cent of callers
were seniors. The rest of the calls were placed by agency
staff and family members and friends of seniors. (Thanks
to The Support Network for providing the statistics.) The
number of inquiries shows how important it is for seniors
and their caregivers to have a comprehensive source
of information about supports for seniors. Because of
the Seniors Information Phone Line they are finding the
answers they need.
To respond to callers that require more assistance,
formal memorandums of agreement were set up with
agencies which can conduct detailed needs assessment
via their outreach services. ESCC helped make
connections with senior-serving agencies to ensure
there would be an adequate number of agencies across
the city which could assist seniors (or their caregivers)
when needed. Eight ESCC member organizations
have agreed to accept transferred calls from 211
and provide detailed assessments for these seniors:
ElderCare Edmonton, Edmonton Senior Centre, North
West Edmonton Seniors Society, Operation Friendship
Seniors Society, Seniors Association of Greater
Edmonton, Senior Citizens Opportunity Neighborhood
continued next page
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Association, Seniors Outreach Network Society and
Westend Seniors Activity Centre.
These organizations participated in the development
of tools and processes as part of the Outreach Project
that ESCC coordinated over the past couple of years.
In October 2014 ESCC published the Outreach Worker
Toolkit which includes a manual, interview guide and
resource list that can be used by outreach workers to
provide services to isolated and at-risk seniors. ESCC
has agreed to update the toolkit on a yearly basis to
include new resources and revise forms using feedback
from outreach workers and executive directors. A wiki
site has been created to house the tools and to provide
a place for outreach workers to list additional resources
which could be added to the list.

ESCC coordinated communications to
promote the Seniors Information Phone
Line including a media launch during
Seniors Week in June and promotions to
the seniors sector and broader community.
A variety of promotional items are available
free of charge. Contact us if you would
like material to spread the word about the
Seniors Information Phone Line.

The Seniors Information Phone Line and outreach
initiatives illustrate the important connections ESCC
facilitates that make it easier for Edmonton seniors to
get the support they need.

EDMONTON SENIORS COORDINATING COUNCIL
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We asked our members
“What impact has the work of ESCC had on
your agency and members?”
This is what you had to say…

EDMONTON SENIORS COORDINATING COUNCIL
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ESCC Members
The Edmonton Seniors Coordinating Council represents and brings together organizations which serve and
support seniors in Edmonton.

Senior-Serving Organizations 2014
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Alberta Caregivers Association
Alberta Council on Aging
Alberta Seniors United Now (SUN)
Alzheimer Society of Alberta and Northwest Territories
ASSIST Community Service Centre
Bernadette N Swan Social Care Foundation
Canadian Hard of Hearing Association - Edmonton
Branch
CARP - Edmonton Chapter
Catholic Social Services
Central Lions Seniors Association
Edmonton Aboriginal Seniors Centre
Edmonton Lifelong Learners Association (ELLA)
Edmonton Meals on Wheels
Edmonton Mennonite Centre for Newcomers
Edmonton Seniors Centre
Edmonton Senior Slo-Pitch Association
ElderCare Edmonton
Good Samaritan Telecare
Greater Edmonton Foundation Seniors Housing
Ital-Canadian Seniors Centre
Jewish Family Services

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Jewish Senior Citizen’s Centre
Lifestyle Helping Hands Seniors Association
Mill Woods Seniors Activity Centre
Multicultural Women & Seniors Services Association
North Edmonton Seniors Association
North West Edmonton Seniors Society
Operation Friendship Seniors Society
Parkinson Alberta Society
Senior Citizens Opportunity Neighborhood Association
(SCONA)
Seniors Assisted Transportation Society of Greater
Edmonton (SATS)
Seniors Association of Greater Edmonton (Sage)
Seniors Outreach Network Society (SONS)
Shepherd’s Care Foundation
Society of Seniors Caring About Seniors
South East Edmonton Seniors Association (SEESA)
South-West Senior’s Outreach Society
SouthWest Edmonton Seniors Association
Strathcona Place Society
Westend Seniors Activity Centre

Senior-Supporting Organizations 2014
• 2 Enable U Ltd.
• Alberta Centre on Aging
• Alberta Health Services - Edmonton Southside Primary
Care Network
• Alberta Health Services - Home Care Volunteer
Resources
• Canadian Accreditation Council
• Canadian Corps of Commissionaires Northern Alberta,
Northwest Territories and Nunavut Division
• City of Leduc FCSS
• City of St. Albert FCSS

•
•
•
•
•
•
•
•
•
•
•

Home Instead Senior Care
Lifestyle Options Ltd.
Manas Home Care Services Ltd.
Multicultural Health Brokers Cooperative
Rainbow Seniors Care Inc.
River Ridge Seniors Community
SKILLS Society
St. Michael’s Health Care Services
The Arthritis Society
Town of Beaumont FCSS
Wild Rose Senior Care Ltd.

ESCC also has a number of non-organizational members at large.
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Edmonton Seniors Coordinating Council
#255 Bonnie Doon Shopping Centre
8330-82 Avenue
Edmonton, AB T6C 4E3
Telephone 780.423.5635
Fax 780.428.3844

E-mail: info@seniorscouncil.net
Website: www.seniorscouncil.net
www.facebook.com/
EdmontonSeniorsCoordinatingCouncil
@ESCC255

