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VISION
ESCC enhances the ability of member organizations to
support the well-being of seniors.

The Edmonton Seniors Coordinating
Council helps organizations collaborate
to strengthen programs and services for
seniors and facilitates resource-sharing and
communication in the seniors sector.

MISSION
ESCC is an umbrella organization that encourages
coordinated actions of its members to continue to build
an Age Friendly Edmonton and enhance the lives of all
Edmonton seniors.

10 YEARS OF

COORDINATION
CONNECTION &
COLLABORATION
For 10 years ESCC has been bringing
stakeholders together to enhance coordination
of services for seniors in Edmonton. This
collaboration has been the catalyst for many
achievements in the seniors sector.
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Dr. Michael Alpern and Bauni Mackay, Co-Chairs, ESCC Board of Directors

MESSAGE FROM THE ESCC BOARD
As we enter the second decade of our existence, the Edmonton Seniors
Coordinating Council (ESCC) continues to fulfill its mandate to help its member
organizations build their capacity to meet the needs of Edmonton seniors.
Many of the activities undertaken by the ESCC Board of Directors in 2015
contribute to capacity building and support of ESCC’s members.
Following members’ approval in 2014 of amendments made to ESCC’s
bylaws, the Board’s Policy Committee has been actively engaged in reviewing
the policies which guide how the ESCC Board and staff operate and providing
input to revise the ESCC Policy Handbook. As with other ESCC developed
resources, the revised handbook will be available to members and may be
used to guide the design and development of their policy documents.

collaboration with member agencies by making a concerted effort
to attend activities of our member agencies, thereby increasing our
knowledge and awareness of our members as well as giving members
opportunities to connect with us.
The Futures Committee continues to be actively engaged in identifying a
preferred future for the ESCC. While these processes are critical to the ESCC’s
future, the Board remains focused on achieving ESCC’s current strategically
generated goals.

In supporting and enhancing the role of ESCC as a coordinating
body, the Board of Directors continued to affirm its support for and

Overall, 2015 was an exhilarating and productive year and, as it has
since the ESCC’s establishment, the ESCC Board reaffirmed through its
deliberations and actions its commitment to always acting to meet the
needs of Edmonton’s seniors in general and, in particular, of our member
organizations.

OFFICERS

EX-OFFICIO MEMBER

Co-Chairs:
Treasurer:
Secretary:
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Dr. Michael Alpern, Jewish Family Services and Bauni Mackay,
Seniors Association of Greater Edmonton
Joan Welch, Member at Large
Kerri LaBrash, St. Michael’s Health Group and Barb Foxall,
Member at Large

Shelley Kwong
City of Edmonton, Citizens Service, Community Inclusion & Investment

EDMONTON SENIORS COORDINATING COUNCIL

ESCC board members include representatives from senior-serving and senior-supporting
organizations as well as members at large. We appreciate the perspectives and wealth of
experience this diversity brings to the Edmonton Seniors Coordinating Council.

MEMBERS
Sheila Clifford-MacKay, SEESA - South East Edmonton Seniors Association
Debbie Creaser, North West Edmonton Seniors Society
Peter Faid, Member at Large
Karen Greenwood, Shepherd’s Care at Home
Holly Matthews, Lifestyle Options
Myrna Mauer, North Edmonton Seniors Association

Mary Jane McLaughlin, Member at Large
Gary Pool, Alberta Council on Aging
Shameem Siddiqui, Multicultural Women and Seniors Services Association
Shawn Turcotte, Home Instead Seniors Care
Alan Vladicka, Westend Seniors Activity Centre

IN MEMORIAM
Doreen Armstrong served on the ESCC Board of Directors from 2005–2008. She took part in committees on transportation issues and advocated for more assisted
ride supports for seniors which was a lifelong passion. Doreen founded Lifestyle Helping Hands Seniors Association and participated on many boards. In 2013 she
was a recipient of a Sage Award recognizing her contributions to assisting seniors with transportation.
EDMONTON SENIORS COORDINATING COUNCIL
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Sheila Hallett, ESCC Executive Director

MESSAGE FROM
THE EXECUTIVE
DIRECTOR
In the ten years the ESCC has been operating
we have worked with member agencies and
stakeholders to enhance seniors programs/
services and build on existing systems to
connect community-based aging in place
supports. As the proportion of older seniors
continues to rise these supports will become
essential to those who require help to remain
living in their homes as opposed to moving
into a care setting.
As we look into the future, we’re identifying
areas that could benefit from enhancements
and coordination to strengthen supports for
seniors. In 2015 the focus was on home
supports (snow removal, yard help, minor
home repair and housekeeping); assisted
transportation and a needs assessment in the
immigrant and refugee seniors’ community.
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AS WE LOOK
INTO THE FUTURE...
we’re identifying areas that could
benefit from enhancements
and coordination to strengthen
supports for seniors.

Our connection with the Age Friendly Edmonton initiative continues and there were focused efforts in 2015
to raise public awareness.
Our efforts often take a ‘collective impact’ approach. While every project or initiative is unique, our role is
to pull people to the table and build relationships of trust that can result in system change. You may hear us
describe our role as a ‘backbone’ on projects or initiatives. This means we guide vision and strategy to help
participants create a common agenda and goals. We support participant and stakeholder engagement and
aligned activities. The result is that the scope and type of collaborative work on specific issues increases.
As a backbone organization, we support the establishment of shared measurement practices that produce
data that can determine if efforts are achieving outcomes. The data can be used by the groups to make
changes in the programs. We build public will that increases awareness and can lead to action to address
issues. We advance policy by making decision-makers aware of issues and efforts to create system change
and we help to mobilize funding to address issues. In addition, ESCC acts as a communication hub and this
work continues to be a core service to the sector.
We look forward to supporting our
members so they can in turn support the
well-being of seniors in our community.

ESCC STAFF
Back row (l-r) Elizabeth Stephen,
Janelle Beblow, Rosalie Gelderman

Front row (l-r) Sheila Hallett,
Katie Monilaws
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SECTOR COLLABORATION

2015 HIGHLIGHTS
ESCC brings stakeholders together to work toward common goals that
enhance programs and services for seniors. As a backbone organization,
ESCC facilitates joint planning and evaluation, guides vision and strategy,
facilitates communication and resource sharing, mobilizes funding for
collaborative initiatives and advances policy changes.
Our members say…

ESCC has helped facilitate streamlined, congruent and more
affordable access to services for seniors.

Seniors Home
Supports Program
By collaborating with eight seniors organizations and
key stakeholders, the ESCC facilitated the development
and launch of a city-wide six-district model to
coordinate home supports referrals for Edmonton
seniors. Seniors organizations that participate in the
Seniors Home Supports Program recruit and screen
service providers offering snow removal, yard help,
housekeeping and minor home repair services and
provide referrals to seniors requesting these services.
The Seniors Home Supports Program will make it easier
for seniors to access home supports by providing a
streamlined referral system and connecting seniors
to trustworthy service providers. Learn more at
www.seniorshomesupports.com.

Members of the Home Supports Implementation Committee

Pan-Edmonton Group Addressing
Social Isolation of Seniors (PEGASIS)
ESCC facilitated a coordinated application for a
national grant to address social isolation in the seniors
population. The application required a collective

EDMONTON SENIORS COORDINATING COUNCIL

impact approach so that all eight Edmonton projects aligned to reduce social isolation
by ensuring seniors have support, participate regularly in activities and feel connected
and valued.
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The Age of Wisdom:
Giving Voice to Edmonton’s
Immigrant Seniors and Identifying Their Needs
Immigrant and refugee seniors experience unique challenges to
their well-being and may have difficulty accessing programs and
services. In 2015, ESCC managed a needs assessment to gain an
understanding of their experiences in Edmonton. Language skills,
lack of money, housing insecurity, transportation issues and
inadequate information about programs and services designed
for them hinder participation.
The project also identified promising practices, guidelines for
provision of programs and services, and policy changes that
respond to the needs and challenges identified. To enhance
programs and services for immigrant and refugee seniors,
agencies have committed to working together to prioritize actions
on issues, raise awareness, establish connections, build capacity
and support groups doing good work.

Sharing perspectives of immigrant and refugee seniors

LIFT Drive Happiness™
The collaboration continued to gain momentum in 2015. The
year began with the release of a Strategic Restructuring Report
which identified a structure and transition plan for a sustainable
LIFT Drive Happiness™. Much work has been accomplished,
both in governance and operations to meet the goals identified
P A G E │ 10

in the report. A successful volunteer recruitment drive was mounted thanks
to the Stollery Charitable Foundation. With support from FCSS, a volunteer
coordinator shared by the two partners was hired. Interest continues to
mount from surrounding communities in meeting the demand for assisted
transportation needs of the senior population.

EDMONTON SENIORS COORDINATING COUNCIL

Age Friendly Edmonton
Seniors are builders, creators and contributors. The many organizations that serve
seniors in Edmonton know this and treat seniors accordingly, but what about the
community in general? Seniors say there’s room for improvement.
Much of the work that has come out of the Age Friendly Edmonton initiative is aimed
at educating community stakeholders. Stakeholder efforts, together with seniors
programs and services, contribute to a more respectful, inclusive community.
ESCC, as one organization connected with the Age Friendly Edmonton initiative, is
making connections in the community and encouraging people to think about whether
new ideas and initiatives connect and include people of all ages. We encourage
consideration of the bigger picture such as the costs associated with isolating
seniors. We all benefit when seniors are connected, engaged and have opportunities
they want and need. Age friendliness needs to be at the heart of all sorts of decisions:
in infrastructure, in health, in business, in culture and in recreation. We can invent
new ways, Edmonton ways, to connect people of all ages.

One of the Age Friendly Edmonton
champions, explaining how she makes
Edmonton age friendly by educating
seniors about transportation choices

Reciprocal Program Registration
Edmonton seniors centres are working together to enhance access to seniors
programming by allowing reciprocal program registration among their centres. Seniors
who are members of one of the eleven participating centres can register for instructional
courses at another participating centre for their member rate. Seniors have a wider
selection of courses to choose from and seniors centres have an opportunity to introduce
EDMONTON SENIORS COORDINATING COUNCIL

their programming to seniors who may not have been aware of
their centre before. ESCC worked with organizations belonging
to the Interagency Programmers Committee to formalize
the agreement and developed promotions. Learn more at
www.seniorscouncil.net/rpr.
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LEARNING &
NETWORKING OPPORTUNITIES

2015 HIGHLIGHTS
ESCC offers members opportunities to learn about issues that
impact their organizations and the seniors they serve and to
have meaningful conversations with colleagues about shared
issues and solutions.

Our members say…

The opportunity to participate in conversation
cafes and to learn from each other has been a
significant ESCC contribution.

LAUGHTER IN THE WORKPLACE

POVERTY AND EDMONTON SENIORS

At the request of our members, ESCC

Seniors sector stakeholders came together

organized a sector-wide learning opportunity

to discuss the experience of poverty for

for staff and volunteers of Edmonton seniors

Edmonton seniors. John Kolkman of the

organizations. Brenda Robinson led a

Edmonton Social Planning Council provided

memorable session illustrating ways to think

relevant data from A Profile of Poverty in

and speak more positively and build positive

Edmonton (Jan. 2015) and participants shared

relationships.

how the seniors they work with are faring, how
seniors poverty affects their organizations and

FINANCIAL LITERACY

what the sector can do to help.

Jane Rooney, the Government of Canada’s
first Financial Literacy Leader, spoke about
initiatives underway to enhance seniors’

ATTRACTING YOUNGER SENIORS

financial literacy including a national strategy

ESCC members voiced their interest in

for financial literacy and the Canadian Financial

learning more about the younger demographic

Literacy Database.

of seniors to help their organizations stay
relevant, be sustainable and serve seniors
of the future. Linda Ensley shared insights

SECTOR NETWORKING

about Canadian baby boomers that informed

Through conversation cafes, meetings and

discussions about how organizations can

sector gatherings ESCC provides members

enhance programs, operations, volunteer

with opportunities to connect with colleagues,

management, and marketing to match the

share information on common issues and

values and interests of younger seniors.

develop relationships.

EDMONTON SENIORS COORDINATING COUNCIL
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COMMUNICATION

2015 HIGHLIGHTS
ESCC is a communications hub for the Edmonton seniors sector
– connecting member organizations, stakeholders and seniors
to useful, timely and relevant information.

Our members say…

Link Letter is especially useful – it has a vast
variety of information.

LINK LETTER

ESCC UPDATES

Through Link Letter, our weekly e-newsletter,

ESCC Updates shares the latest news on ESCC

ESCC shares resources and learning

projects and collaborations to inform members and

opportunities that help build organizational

stakeholders of progress on key sector initiatives.

capacity; news, events and work opportunities
in the sector; and activities for seniors offered
by our members and community organizations.
EDMONTON NEWPAPERS
We help our members promote their
RECREATION AND WELLNESS
DIRECTORY FOR OLDER ADULTS
The ESCC compiles activities offered by our
members and other organizations into a
convenient and comprehensive publication

organizations by coordinating the monthly
Seniors Scene program and event listing in the
Edmonton Examiner and contributing articles
highlighting member initiatives to the Today’s
Senior feature in the Edmonton Journal.

that outlines arts, fitness, technology, health
and recreational activities for adults 55+ in
Edmonton. The 2015 directory included more
than 1200 courses, clubs, groups and events

SOCIAL MEDIA & WEBSITE

offered by 54 organizations. 9000 copies were

ESCC shares resources and news relevant to the

distributed to seniors and service providers

Edmonton seniors sector through our Facebook

that support seniors.

and Twitter accounts and on our website.

EDMONTON SENIORS COORDINATING COUNCIL
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REPRESENTATION ON
SECTOR ISSUES

2015 HIGHLIGHTS
ESCC works diligently to highlight matters of importance to
the seniors sector and represent the sector when approached
by government and stakeholders. We are able to serve as
effective liaisons on sector issues because of our network of
member organizations.

Our members say…

ESCC has encouraged a more collective voice
on seniors issues.

INFORMED SENIORS OF ELECTION ISSUES
ESCC developed a campaign to raise
awareness of seniors issues during the 2015
provincial election. A Seniors Issues Primer
that gave background on important issues of
healthcare, transportation and home supports
helped seniors ask informed questions of
candidates.

SECTOR INPUT ON SENIORS ISSUES
We gathered input from our members about
the most pressing issues facing seniors. We
will share relevant information with other
groups working on initiatives and use it to
inform ESCC’s future work.

SENIORS ISSUES ELECTION PANEL
Bauni Mackay, Co-Chair of ESCC’s Board of
Directors, participated on a CBC panel about
seniors issues and the federal election.

SECTOR LIAISONS
ESCC staff represent the perspective of
seniors organizations, provide a history of
sector involvement, educate and inform, and
make connections to move work forward on
initiatives relating to:
•
•
•
•
•
•
•
•
•
•
•
•
•

civic participation, volunteerism and
employment
collaborative case management
communications and information
community support services
financial literacy
healthy aging
housing
multicultural issues
outdoor spaces and buildings
outreach
respect and social inclusion
social and recreational participation
transportation

MODEL FOR HOME REPAIRS
ESCC helped develop a proposal for a
collaborative initiative which would lend skilled
City of Edmonton tradespeople to low income
seniors to complete minor home repairs.

EDMONTON SENIORS COORDINATING COUNCIL
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SUMMARIZED STATEMENTS 2015
Edmonton Seniors Coordinating Council							
Summarized Statement of Financial Position							
Edmonton Seniors Coordinating Council
December 31, 2015
Summarized Statement of Financial Position
December 31, 2015
2015
Assets
Current
Cash
Accounts receivable
Prepaid expenses

$ 152,491
11,002
1,948
165,441

$ 169,179
6,126
1,948
177,253

1,136
166,577

1,622
178,875

Equipment
$
Liabilities
Current
Accounts payable
Deferred contributions

2014

$

Net Assets
$

10,926
136,240
147,166
19,411
166,577

$

$

$

4,543
159,760
164,303
14,572
178,875

Summarized Statement of Operations
For the year ended December 31, 2015
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Revenue

2015

2014

EDMONTON SENIORS COORDINATING COUNCIL

Current
Accounts payable
Deferred contributions

$

10,926
136,240
147,166

19,411
$ 166,577
Summarized Statement of Operations							

$

Net Assets

$

4,543
159,760
164,303
14,572
178,875

For the year ended December 31, 2015							
Summarized Statement of Operations
For the year ended December 31, 2015
2015
Revenue
Grants - core
Grants - projects
United Way
Donations, memberships and fundraising

$

Expenses
Amortization
Communications
Occupancy
Other expenses
Project expenses
Purchased services
Salaries and benefits

Excess (deficiency) of revenue over expenses

269,433
181,820
21,000
13,119
485,372

2014
$

486
5,259
14,265
43,881
154,657
11,830
250,155
480,533
$

4,839

265,451
208,908
21,000
5,779
501,138

695
6,131
13,650
43,191
186,037
25,631
240,024
515,359
$

(14,221)

The audited financial statements are available on request by contacting the Executive Director.
EDMONTON SENIORS COORDINATING COUNCIL

P A G E │ 19

SENIOR-SERVING ORGANIZATIONS 2015
Alberta Caregivers Association
Alberta Council on Aging
Alberta Seniors United Now Society (SUN)
Alzheimer Society of Alberta and Northwest Territories
ASSIST Community Services Centre
Bernadette N. Swan Social Care Foundation
Canadian Hard of Hearing Association – Edmonton Branch
CARP – Edmonton Chapter
Catholic Social Services
Central Lions Seniors Association
Edmonton Aboriginal Seniors Centre
Edmonton Lifelong Learners Association (ELLA)
Edmonton Meals on Wheels
Edmonton Seniors Centre
Edmonton Seniors Slo-Pitch Association
ElderCare Edmonton
Good Samaritan Telecare
Greater Edmonton Foundation Seniors Housing
Ital-Canadian Seniors Association
Jewish Family Services

Jewish Senior Citizen’s Centre
Lifestyle Helping Hands Seniors Association
Mill Woods Seniors Activity Centre
Multicultural Women & Seniors Services Association
North Edmonton Seniors Association
North West Edmonton Seniors Society
Operation Friendship Seniors Society
Parkinson Alberta Society
Senior Citizens Opportunity Neighbourhood Association (SCONA)
Seniors Assisted Transportation Society of Greater Edmonton (SATS)
Seniors Association of Greater Edmonton (Sage)
Seniors Outreach Network Society (SONS)
Shepherd’s Care Foundation
Society of Seniors Caring About Seniors
South East Edmonton Seniors Association (SEESA)
SouthWest Edmonton Seniors Association (SWESA)
South-West Senior’s Outreach Society
St. Michael’s Health Group
Strathcona Place Society
Westend Seniors Activity Centre

SENIOR-SUPPORTING ORGANIZATIONS 2015
Alberta Health Services – Edmonton Southside Primary Care Network
Alberta Health Services – Home Care & Volunteer Resources
Canadian Accreditation Council
City of Leduc, Seniors Outreach, FCSS
Comfort Keepers
Commissionaires Northern Alberta, Northwest Territories and Nunavut Division

Edmonton Mennonite Centre for Newcomers
Home Instead Senior Care
Lifestyle Options Ltd.
Multicultural Health Brokers Cooperative
St. Albert Family and Community Support Services
Town of Beaumont FCSS

ESCC also has a number of non-organizational members at large.
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ESCC MEMBERS
The Edmonton Seniors Coordinating Council brings together
organizations which provide social and recreational programs
and supports to seniors.
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8330-82 Avenue, Edmonton, AB T6C 4E3
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www.facebook.com/EdmontonSeniorsCoordinatingCouncil
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