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Content of this journey map is drawn from in-depth interviews with seniors and senior-serving workers as part of the PEGASIS initiative. Although each person’s 
journey is unique to their situation, there are common issues and conditions that can be linked to social isolation. Findings support the scientific literature which 
acknowledges the complex and dynamic nature of this subject. 
 
PEGASIS is a collaborative of seniors-serving agencies in Edmonton working to support seniors to reduce and prevent social isolation. 
Contact Edmonton Seniors Coordinating Council at 780-423-5635 for more information. 
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